
Advisory Committee Meeting
September 11, 2019



Presentation overview

Introductions

Approve meeting minutes

Benefit Application Input

Alternate to Online Wage Reporting

Advisory Meetings (November 2019, 2020 meeting cadence)

Open comment
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Introductions

• Advisory Committee

• In-person attendees

(Note: We will use the conference call feature to identify who is on 
the phone rather than announcing during meeting)
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Approve August minutes

• Discussion
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Benefit Application

• Advisory input received

• Committee review
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Create an Account
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Create an Account
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Confirm Your Information

Paid Family and Medical Leave | Employment Security Department 8



Benefit Account Creation 
Confirmation
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Manage Benefit Application
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Before You Begin
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Benefit Application
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Address Validation
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Additional Information
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Employment Information
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Employer Search
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Employment Details
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Address Validation
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Leave Information

Paid Family and Medical Leave | Employment Security Department 19



Review Benefit Application
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Application Confirmation

Paid Family and Medical Leave | Employment Security Department 21



Preferred Payment Method: Pre-paid 
card
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Preferred Payment Method: Direct 
Deposit
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Upload Document
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Offline Wage Reporting

We are not implementing an offline (paper) wage reporting 
process in July 2019. We will ask employers that cannot file 
electronically to contact the Customer Care Team so we can 
gain insight into why they can’t file electronically. We will use 
this insight to determine:

1. Whether an alternative to electronic filing is necessary;

2. What alternate path(s) meet the needs of our customers 
and the agency; and

3. What amount of resources we should use to implement 
any alternate path deemed necessary.
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Last Advisory Committee 
Presentation 6/20/2019



ALTERNATIVE TO ONLINE FILING FOR WAGE REPORTS
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9/5 Executive Steering Decision:  Provide alternate method for 1-year; paper form will only be 

offered upon demand; ESD enter wage report based on form.  Effective January 2021- no paper filing.

Customer Care Team data collected:



Customer Journey / Personas

• Continuing to refine our personas (see packet)

• Developing Customer Journey maps 

• Continuing to refine our business processes (see “happy 
path” in your packet)
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November- Advisory Committee meeting
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2019 remaining meetings

• October 17 - Olympia

• November (see below)

• December 19- Olympia

Need Advisory Decision:

Proposing November 20 (Wed)
Time TBD?,  Location- in Olympia?

• House assembly days:    Nov 21 & 22

• Senate assembly day:  Nov 18 & 19



For the good of the order: 
open comment
Next meeting Thursday, October 17, 2019
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Carla Reyes

Director, Paid Family & Medical Leave

Employment Security Department

360-485-2349

creyes@esd.wa.gov

Visit us online at
www.paidleave.wa.gov

Join our listserv at 
bit.ly/PaidLeaveList

Ask questions and make 
comments on our public forum 
at bit.ly/CommentForum
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Continue the 
conversation

mailto:creyes@esd.wa.gov
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